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Brent Council’s Performance Plan 2006-2007

This document contains details of Brent Council’s performance over the last year and the targets for improving services in future years.
If you would like to make any comments or suggestions about this plan, or if you would like further information, a translation or a large
print version of the document, please contact us at:

The Policy & Regeneration Unit
FREEPOST SCE 12440
Brent Town Hall
Forty Lane
Wembley HA9 9 HZ
Tel 020 8937 1034
Fax 020 8937 1050
Email pru@brent.gov.uk
Or visit our website at
www.brent.gov.uk

This report can be accessed via the
Council’s website or by contacting Policy &
Regeneration Unit.

One Stop Shop Contact Centre
020 8937 1200
between 8am-8pm Monday to Friday
Minicom 020 8937 1993
Gujarati Line 020 8937 1996

Or email us at customer.services@brent.gov.uk

Or use our on-line enquiry form www.brent.gov.uk

Or visit us at one of our shops

Brent House One Stop Shop
349-357 High Road, Wembley,
Middlesex HA9 6BZ

Harlesden One Stop Shop
1-2 Bank Buildings, High Street,
Harlesden,
London NW10 4LX

Kilburn One Stop Shop
Hampton House, 1b Dyne Road, Kilburn, London NW6
7XG

Kingsbury One Stop Shop
522-524 Kingsbury High Road,
London NW9 9HE

Town Hall Library and One Stop Shop
Forty Lane, Wembley,
Middlesex HA9 9HV

Willesden Green Library Centre and One Stop
Shop 95, High Road,
Willesden Green, London NW10 2ST
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Introduction

Each year the council is required to publish a set of performance indicators as part of this Best Value Performance Plan. The indicators
always cover the financial year and are checked by our external auditors. This plan contains a complete list of indicators set by the
Government designed to pick out key performance by the council as a whole or by different parts of the council such as Environment or
Housing. Most of these can be compared with other local authorities nationally and over time. These are called Best Value Performance
Indicators or BVPI’s.

The government has set the date for the publication of the Best Value Performance Plan for the end of June each year. This has been
done to enable us to include actual performance data for the previous financial year. Most of the figures you will see are actual figures,
however, there are some performance indicators that are still estimated. These are mostly financial figures where there has not been
sufficient time since the close of the financial year to calculate them accurately. Where estimates are used, these are clearly indicated.

Performance Alert Symbols

Performance is above target
Performance is on or within 10% of target
Performance is worse than target

Direction of Travel Symbols

Performance this year is better than last year

Performance this year is worse than last year

Performance this year is the same as last year

Not Applicable

Statement on contracts
The council has undertaken an exercise to identify all relevant service contracts awarded during the 2005/2006 financial year which may
have involved a transfer of staff and where the requirements of the Code of Practice on Workforce Matters in Local Authority Service
Contracts are applicable. It is believed that, the Code of Practice has been considered in all cases, and no transfers have occurred.



Central Units



INDICATOR DEFINITION
PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
achieve our 

Target?

DIRECTION 
OF TRAVEL 

(Actual)

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Target

s 
08/09

Comments on Performance

 2a  The level of the Equality 
Standard for Local 
Government to which the LA 
conforms

 1.00  2.00  2.00  3.00  4.00  5.00

We reached Level 2 ahead 
of schedule and are well on 
our way to reach level 3 by 
September 2006

 2b  Duty to promote race 
equality  84.00  84.20  94.70  100.0

0
 100.0

0
 100.

00

Some progress has been 
made on reaching the 
criteria relating to the 
reporting of racial incidents, 
and to assist us further, an 
action plan has been 
developed

 3  Percentage of citizens 
satisfied with the overall 
services provided by Council

N/A  48.00  51.00 N/A  51.00  51.00  51.0
0

Source MORI 2003/04. 
Survey undertaken every 
three years hence target 
set accordingly. Next survey 
results will be available in 
next year Performance Plan

 11a  Percentage of top-paid  
5% of local authority staff 
who are women

 43.00  43.94  46.00  44.00  47.00  50.0
0

Due to the council 
restructuring which resulted 
in a reduction in sernior 
posts and the associated 
reduction in overall 
turnover. Recruitment 
opportunities at this level 
have been minimal limiting 
the ability to meet the 
target

11b  Percentage of top 5% of 
earners that are from black or 
ethnic minorities (BME)

 16.26  18.67  18.00  20.00  22.00  24.0
0

To meet this target we are 
prioritising a package of 
actions including develop 
our BME staff and reviewing 
recruitment procedures.

CENTRAL UNITS



INDICATOR DEFINITION
PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
achieve our 

Target?

DIRECTION 
OF TRAVEL 

(Actual)

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Target

s 
08/09

Comments on Performance

CENTRAL UNITS

11c  Percentage of top 5% of 
earners who have a disability New Pi  4.71 Not set N/A N/A  5.00  5.50  6.00

This is a new performance 
indicator which will require 
ongoing review and 
refinement of future targets

12   The number of working 
days/shifts lost due to 
sickness absence 

 7.24 7.18  7.00  7.00  7.00  7.00

Specific emphasis is now 
being placed on targeting 
areas with high levels of 
sickness

14  Percentage of early 
retirements for all staff  0.13  0.13  0.20  0.20  0.20  0.20

Aim to maintain above 
average against London 
average performance (note 
figures relate to a very small 
number of retirements: 11)

15  The percentage of ill 
health retirements for all staff  0.12  0.14  0.20  0.20  0.20  0.20

Aim to maintain above 
average against London 
average performance (note 
figures relate to a very small 
number of ill health 
retirements: 12))

16a   The percentage of staff  
with disabilities  1.26  4.09  4.00 N/A  4.50  5.00  5.50

Figures for last year 
included schools.  The BVPI 
has now been amended to 
exclude schools

16b   The percentage of 
economically active disabled 
people in the authority area

 13.29  13.29 13.29 13.29 13.29 13.29
*Figure is calculated from 
the 2001 census table 
SO16



INDICATOR DEFINITION
PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
achieve our 

Target?

DIRECTION 
OF TRAVEL 

(Actual)

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Target

s 
08/09

Comments on Performance

CENTRAL UNITS

17a    The percentage of 
staff from ethnic minorities as 
a percentage of workforce

 47.20  49.07  50.50  53.14  53.14  53.1
4

Whilst the target has not 
quite been achieved overall, 
the outturn figure for the 
council excluding schools 
was 56.10%.  The schools 
figure of 45% puts Brent as 
having the highest number 
of BME staff in the country

17b   The percentage 
compared to working 
population of staff from 
ethnic minorities

 53.10  53.14  53.14  53.14  53.14  53.1
4

*Figure is calculated from 
the 2001 census table 
SO101

 BV126a Domestic Burglaries  24.60  25.57  27.89  25.29 Not set Not 
set

 Targets are set annually so 
as to achieve overall Home 
Office PSA1 for 20% 
reduction in overall crime. 
Good progress has been 
made on burglary due in 
part to national reductions 
in this crime



INDICATOR DEFINITION
PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
achieve our 

Target?

DIRECTION 
OF TRAVEL 

(Actual)

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Target

s 
08/09

Comments on Performance

CENTRAL UNITS

 BV127e.02 Robberies per 
1000 pop  7.70  8.80  6.23  7.50 Not set Not 

set

Robbery increases and 
changes in reporting in 
2000/02 based on an 
increase in ‘hot’ products (I-
pods & mobile phones). 
Brent although not meeting 
targets, and with a high 
volume of robbery has done 
well to reduce the growth of 
this crime type seen in 
many neighbouring boroughs 
and CDRP similar groupings

 BV128a Vehicle Crimes per 
1000  15.90  18.01  17.90  16.40 Not set Not 

set

This year there was a large 
increase in theft from cars 
seen across the borough 
and neighbouring boroughs 
as a result of increased 
ownership of ‘hot’ items 
such as Satellite Navigation 
Systems. A designated 
police response team to 
issues of MVC has been set 
up in 06/07 to deal with 
this

174  The number of racial 
incidents recorded per 
100,000 population

Reported as cases 192 Not set N/A N/A Not set Not set Not 
set

Last year this indicator 
reported cases rather than 
incidents. This year the 
figures report incidents only



INDICATOR DEFINITION
PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
achieve our 

Target?

DIRECTION 
OF TRAVEL 

(Actual)

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Target

s 
08/09

Comments on Performance

CENTRAL UNITS

175  The % of racial incidents 
that resulted in further action  100.00 100 100 100 100 100

225 Actions against 
Domestic Violence (%) Amended PI 81 63 N/A 91 91 100

226a  Total spend on 
Community Legal Services 
Advice and Guidance (£)

New PI  648310.26 Not set N/A N/A N/A N/A N/A

226b Percentage of authority 
expenditure on Community 
Legal Services
CLS Quality Mark

New PI  100.00  100.00 N/A  100.0
0

 100.0
0

 100.
00

226c Total spend on 
Community Legal Services
Direct Provision (£) New PI  143334.50 Not set N/A N/A N/A N/A N/A



Children and Families



INDICATOR DEFINITION
PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
Achieve 

the 
Target?

DIRECTION 
OF TRAVEL 

(Actual)

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Targets 
08/09

Comments on performance

BV38 Percentage of 15 year 
olds in schools achieving 5 or 
more GCSE A* - C

54.50  57.50  61.00  64.00 None 
set

None 
Set

Targets are set for one year 
only in line with DfES 
guidance

BV39 Percentage of 15 year 
olds achieving 5 or more 
GCSE A *- G

 88.90  91.40  95.00 None 
set

None 
set

None 
Set

The DfES has removed the 
requirement to set targets 
for this indicator

BV40 Percentage of pupils 
achieving level 4 or above in 
key stage 2 maths

 74.00  73.00  80.00  83.00 None 
set

None 
Set

Targets are set for one year 
only in line with DfES 
guidance

BV41 Percentage of pupils 
achieving level 4 or above in 
key stage 2 English

 78.00  78.00  81.00  81.00 None 
set

None 
Set

Targets are set for one year 
only in line with DfES 
guidance

BV43a Percentage of SEN 
statements issued within 18 
weeks: Excluding those 
affected by "exceptions to 
the rule"

 93.00  98.00  95.00  95.00  95.00 None 
Set

Long term targets are based 
on future projections and 
are subject to change

BV43b Percentage of SEN 
statements issued within 18 
weeks: Including those 
affected by "exceptions to 
the rule"

 66.00  72.00  70.00  70.00  70.00 None 
Set

Long term targets are based 
on future projections and 
are subject to change

BV45 Percentage of half days 
missed due to total absence 
in: Secondary schools

 7.80  6.89  8.00  7.70  7.70 None 
Set

Long term targets are based 
on future projections and 
are subject to change

BV46 Percentage of half days 
missed due to total absence 
in: Primary schools

 6.05  6.90  7.20  7.10  6.90 None 
Set

Estimate based on data 
from 12 schools (approx 
20% of total)

CHILDREN & FAMILIES



INDICATOR DEFINITION
PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
Achieve 

the 
Target?

DIRECTION 
OF TRAVEL 

(Actual)

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Targets 
08/09

Comments on performance

CHILDREN & FAMILIES

BV49 Percentage of children 
looked after on 31 March with 
3 or more placements during 
the year

 13.00  12.90  12.00  12.00  14.00  14.00

Performance is better than 
the 04/05 IPF and national 
averages. In addition 05/06 
outturn has earned the local 
authority 5 blobs out of 5 in 
line with the Government's 
bands & key thresholds.        

BV50 Percentage of young 
people leaving care aged 16 
or over with at least 1 GCSE 
at grades A* - G or GNVQ 

 33.00  37.00  46.00  46.00  50.00  53.00

Performance on this 
indicator is below national 
and comparable LA's for last 
year. We are due to appoint 
two additional teachers to 
assist with the booster 
classes which will improve 
performance

BV51 Cost of children looked 
after (£ gross per week)  736.00  662.00  763.00 N/A  740.0

0
 740.0

0
 740.0

0

The outturn for this 
indicator is satisfactory and 
within the IPF and national 
averages for 04/05

BV159 Percentage of 
permanently excluded pupils 
offered full time alternative 
education provision of 21 hrs 
or more

Amended  73.00 Amended N/A 96.00  96.00  96.00



INDICATOR DEFINITION
PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
Achieve 

the 
Target?

DIRECTION 
OF TRAVEL 

(Actual)

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Targets 
08/09

Comments on performance

CHILDREN & FAMILIES

BV161 The percentage of 
young people looked after at 
year end who were engaged 
in education, training or 
employment at the age 19

75.60 78.40 70.00 80.00 82.00 85.00

This indicator relates to 
Brent's Care Leavers. 
Performance for Year 05/06 
was very good and will 
achieve a band 5 out of 5 
rating

 BV162 Reviews of child 
protection cases 97.20  99.00  100.00 100.00 100.00 100.00

Performance on this 
indicator was good 
throughout the year

 BV163 Adoptions of 
children looked after 4.00  5.20  7.00  7.00  10.00  10.00

Although our performance 
during the period was below 
the expected target, 
specific work and closer 
monitoring is being 
undertaken with children 
placed for adoption to 
support them through this 
process.  In total 12 children 
were adopted and 3 special 
guardianship orders were 
granted totalling 15 children

BV181a Percentage of 14 
year olds in schools achieving 
level 5 or above at KS3: 
English

 70.00  73.00  75.00  76.00 None 
set

None 
Set

Targets are set for one year 
only in-line with DfES 
guidance



INDICATOR DEFINITION
PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
Achieve 

the 
Target?

DIRECTION 
OF TRAVEL 

(Actual)

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Targets 
08/09

Comments on performance

CHILDREN & FAMILIES

BV181b Percentage of 14 
year olds in schools achieving 
level 5 or above at KS3: 
Maths

 72.00  74.00  78.00  78.00 None 
set

None 
Set

Targets are set for one year 
only in-line with DfES 
guidance

BV181c Percentage of 14 
year olds in schools achieving 
level 5 or above at KS3: 
Science

 61.00  64.00  72.00  61.00 None 
set

None 
Set

Targets are set for one year 
only in-line with DfES 
guidance

BV181d Percentage of 14 
year olds in schools achieving 
level 5 or above at KS3: IT

 55.00  58.00  72.00  74.00 None 
set

None 
Set

Targets are set for one year 
only in-line with DfES 
guidance

BV194a Percentage of 11 
year olds in schools achieving 
level 5 or above in KS2: 
English

 25.00  26.00 Not set N/A None 
set

None 
set

None 
Set

The DfES has removed the 
requirement to set targets 
for this indicator

BV194b Percentage of 11 
year olds in schools achieving 
level 5 or above in KS2: 
Maths

 32.00  28.00 Not set N/A None 
set

None 
set

None 
Set

The DfES has removed the 
requirement to set targets 
for this indicator

BV197 Change in the number 
of conceptions to females 
under 18 

38% 2003/04  11.73  -22.40  -22.40  -22.40  -22.40

There has been a dramatic 
increase in teenage 
pregnancy thus getting 
further and further away 
from achieving the target 
decrease



INDICATOR DEFINITION
PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
Achieve 

the 
Target?

DIRECTION 
OF TRAVEL 

(Actual)

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Targets 
08/09

Comments on performance

CHILDREN & FAMILIES

BV221a Percentage of young 
people aged 13-19 achiving: 
A recorded outcome 
compared to the percentage 
of young people who 
participate in youth work in 
the local authority area

New PI  36.70 New PI N/A N/A  71.40  90.30 None 
Set

Long term targets are based 
on future projections and 
are subject to change

BV221b Percentage of young 
people aged 13-19 achiving: 
An accredited outcome 
compared to the percentage 
of young people in the local 
authority area

New PI  0.67 New PI N/A N/A  3.40  3.40 None 
Set

Long term targets are based 
on future projections and 
are subject to change

BV222a Early education and 
childcare settings, Proportion: 
Where leaders have a 
qualification at Level 4 or 
above

New PI  9.00 14 N/A N/A 19 25 31

BV222b Early education and 
childcare settings, Proportion: 
That have input from staff 
with graduate or post-
graduate qualifications in 
teaching or child development

New PI  5.00 9 N/A N/A 12 16 21



Environment and Culture



INDICATOR                                                                                                                                  
DEFINITION

PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
achieve the 

Target?

DIRECTION 
OF TRAVEL

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Targets 
08/09

Comments on Performance

82ai  Percentage of 
household waste arising which 
have been sent for recycling

9.07  11.04  11.50  11.00  13.00  14.00 Overall Government target 
for 82a and b met.

82aii   Total tonnage of 
household waste arising sent 
by the authority for recycling

New PI  12193.00 New PI N/A N/A  1200
0

 1450
0

 1550
0

82bi   Percentage of 
household waste sent by the 
Authority for composting or 
treatment by anaerobic 
digestion

5.2  9.06  6.70  11.00  12.00  13.00  Overall Government target 
for 82a and b met.

82bii  The tonnage of 
household waste sent by the 
authority for composting or 
treatment by anaerobic 
digestion

New PI  10012.34 est New PI N/A N/A  1200
0

 1350
0

 1450
0

The effect of a full year’s 
green bin collections coupled 
with increasing promotional, 
educational and community 
activity means we should 
reach 2006/7 target

ENVIRONMENT & CULTURE



INDICATOR                                                                                                                                  
DEFINITION

PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
achieve the 

Target?

DIRECTION 
OF TRAVEL

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Targets 
08/09

Comments on Performance

ENVIRONMENT & CULTURE

82ci Percentage of the total 
tonnage of household waste 
arising that has been used to 
recover heat, power and 
other energy sources

New PI  0.00 New PI N/A N/A Not set Not set Not set

Recovery for heat and power 
is done through incineration 
processes.  Brent’s current 
disposal routes don’t feature 
incineration and are not likely 
to in the near future

82cii  Total tonnage of 
household waste arising that 
has been used to recover 
heat, power and other energy 
sources

New PI  0.00 New PI N/A N/A Not set Not set Not set

Recovery for heat and power 
is done through incineration 
processes.  Brent’s current 
disposal routes don’t feature 
incineration and are not likely 
to in the near future

82di   Percentage of 
household waste that has 
been landfilled

New PI  79.90 est New PI N/A N/A  78.00  75.00  73.00

Target set based on 
assumption of  2,000ts 
more diverted to recycling 
from waste to landfill in 
2006/7, 4,000ts more the 
next year and 2,000ts more 
in 2008/9



INDICATOR                                                                                                                                  
DEFINITION

PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
achieve the 

Target?

DIRECTION 
OF TRAVEL

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Targets 
08/09

Comments on Performance

ENVIRONMENT & CULTURE

82dii  The tonnage of 
household waste arising that 
has been landfilled

New PI  88247.00 est New PI N/A N/A  8600
0

 8200
0

 8000
0

Target set based on 
assumption of  2,000ts 
more diverted to recycling 
from waste to landfill in 
2006/7, 4,000ts more the 
next year and 2,000ts more 
in 2008/9

84a  No. of  Kilograms of 
household waste collected per 
head of population

438.46kg  412.50kg est  430.00kg  411.0
kg

 410.0
kg  409kg

84b  Percentage change from 
the previous financial year in 
the number of kg of 
household waste collected per 
head of the population

New PI  -5.92 None set N/A N/A  -0.25  -0.24  -0.24

86  Cost of waste collection 
per household 58.31 78.08  70.00  84.00  90.00  93.00

We have increased recycling 
to 20% in the last year but 
increasing the service to 
households has increased 
costs.
Estimated that no service 
expansion for 06-07, thus 
just inflation. Thereafter 
based on estimated price 
increase for new contract



INDICATOR                                                                                                                                  
DEFINITION

PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
achieve the 

Target?

DIRECTION 
OF TRAVEL

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Targets 
08/09

Comments on Performance

ENVIRONMENT & CULTURE

89   Satisfaction with the 
cleanliness of public space

 51.00                                                    
2003/04

 51.00                                                    
2003/04 N/A N/A N/A  65.00 N/A N/A

Source MORI 2003/04. 
Survey undertaken every 
three years hence target set 
accordingly. Next survey 
results will be available in 
next year’s Performance Plan

90a  Satisfaction with waste 
collection

73%                              
2003/04 figure

73%                              
2003/04 figure N/A N/A N/A  70.00 N/A N/A

90b   Satisfaction with 
Recycling

51%                              
2003/04 figure

51%                              
2003/04 figure N/A N/A N/A  70.00 N/A N/A

90c  Satisfaction with waste 
disposal

50%                              
2003/04 figure

50%                              
2003/04 figure N/A N/A N/A  65.00 N/A N/A

91a  Percentage of 
households resident  in local 
authority area served by 
kerbside collection of one 
recyclable

81.3  91.04  100.00  93.00  100.0
0

 100.0
0

Expansion is taking longer 
due to hard to serve 
properties and reluctance on 
the part of some private 
housing managing agents

91b  Percentage of 
households resident in the 
authority area served by 
kerbside collection of at least 
two recyclables

81.3  91.04  100.00  93.00  100.0
0

 100.0
0

Expansion is taking longer 
due to hard to serve 
properties and reluctance on 
the part of some private 
housing managing agents.
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DEFINITION

PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL
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DIRECTION 
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Future 
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Comments on Performance

ENVIRONMENT & CULTURE
99ai  Number of people killed 
or seriously injured (KSI) in 
road traffic collisions

 191.00  155.00  174.00 150 135 120
Future targets based on 
linear trend from 1996

99aii  Percentage change in 
KSIs over previous year 4.95  -18.80  -9.00  -3.2  -10  -11.1

Linear trend therefore 
increasing percentage

99aiii  Percentage change in 
KSIs over 1994-98 average  -21.70  -36.50  -29.00  -

38.50
 -

44.70
 -

50.80

Future target assumes 
continued success in KSI 
casualty reduction

99bi     Number of children 
killed or seriously injured (KSI) 
in road traffic collisions

 22.00  23.00  21.00  18.00  16.00  14.00 Future targets based on 
exponential fall in casualties

99bii   Percentage change in 
child KSIs  -4.35  4.50  -5.00  -

21.70
 -

11.10
 -

12.50

99biii  Percentage change in 
the number of children KSIs 
over 1994-98 average

 -48.11  -45.80  -50.00  -57.5  -62.3  -67

99ci  Number of people 
slightly injured in road traffic 
collisions

 1191.00  1058.00  1100.00 1025  950  870 Future targets based on 
linear fall in casualties 

99cii Percentage change in 
people slightly injured in road 
traffic collisions over previous 
year

 -6.40  -11.20  -8.00 -3.1 -7.3 -8.4 Linear trend therefore 
increasing percentage



INDICATOR                                                                                                                                  
DEFINITION

PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL
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Future 
Targets 
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Future 
Targets 
08/09

Comments on Performance

ENVIRONMENT & CULTURE

99ciii  Percentage change in 
child KSIs over 1994-98 
average

 -12.52  -22.30  -19.00  -
24.70

 -
30.20

 -
36.10

Future target assumes 
continued success in KSI 
casualty reduction

100 Number of days 
temporary traffic controls in 
place on traffic sensitive 
roads

 0.00 days  0.00 days  0.00 days  0.00 
days

 0.00 
days

 0.00 
days

There were no works on 
traffic sensitive roads during 
the year, which necessitated 
either a road closure or the 
use of temporary traffic 
controls, for a continuous 
period in excess of 24 hours.  
This is because planned 
works either took place late 
at night so as to cause 
minimum disruption to road 
users or during the day on 
non-principal roads for a 
period of less than 24 hours

106                                          
Percentage of new homes 
built on brown field sites

 100.00  99.77  95.00  95.00  100.0
0

 100.0
0

Total Dwellings - 871
Total built on brownfield 
sites = 869

109a                                           
Percentage of major planning 
applications determined 
within 13 weeks

 64.74  67.69  60.00  60.00  60.00  60.00



INDICATOR                                                                                                                                  
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PERFORMANCE 
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ENVIRONMENT & CULTURE
109b                                    
Percentage of minor planning 
applications determined 
within 8 weeks

 78.10  77.52  70.00  70.00  70.00  70.00

109c                                     
Percentage of other planning 
applications determined 
within 8 weeks

 88.23  88.70  85.00  85.00  85.00  85.00

111  Satisfaction of 
applicants with planning 
service

49%                                  
2003/04 figure

49%                                  
2003/04 figure N/A N/A N/A  60.00 N/A N/A

Source MORI 2003/04. 
Survey undertaken every 
three years hence target set 
accordingly. Next survey 
results will be available in 
next year Performance Plan

111a   Sports & leisure 
facilities

38%                                         
2003/04 figure

38%                                         
2003/04 figure N/A N/A N/A  39.00 N/A N/A As above

111b  Libraries 59%                                          
2003/04 figure

59%                                          
2003/04 figure N/A N/A N/A  64.00 N/A N/A As above

111c Museum                               
service

25%                                               
2003/04 figure

25%                                               
2003/04 figure N/A N/A N/A  35.00 N/A N/A As above

111d  Theatres/  concert 
halls

29%                                                      
2003/04 figure

29%                                                      
2003/04 figure N/A N/A N/A  36.00 N/A N/A As above

111e   Parks & Open Spaces 66%                                                     
2003/04 figure

66%                                                     
2003/04 figure N/A N/A N/A  71.00 N/A N/A As above



INDICATOR                                                                                                                                  
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ENVIRONMENT & CULTURE

165                                        
The percentage of pedestrian 
crossings with facilities for 
disabled people

 100.00  100.00  100.00  100.0
0

 100.0
0

 100.0
0

123 sites in Brent all of 
which comply

166a                                    
Score against checklist of 
enforcement best practice for 
Environmental Health

 100.00  100.00  100.00  100.0
0

 100.0
0

 100.0
0

166b                            Score 
against checklist of 
enforcement best practice for 
Trading Standards

 100.00  100.00  100.00  100.0
0

 100.0
0

 100.0
0

170a  Number of visits to/ 
uses of LA funded or part-
funded museums and galleries 
per 1,000 population

 89.31  85.34  100.00  100.0
0

 120.0
0

 120.0
0

Total number of visits for 
2005/06 22,850

170b  The number of those 
visits to LA funded, or part 
funded museums and galleries 
that were in person, per 1000 
population 

4.79  0.00  0.00  73.40  85.00  90.00
The new museum now open 
so targets for the coming 
years are set to reflect this.
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ENVIRONMENT & CULTURE

170c  The number of pupils 
visiting museums and galleries 
in organised school groups

 3165.00  5333.00  2500.00  3200.
00

 3500.
00  3500

Without a museum for 
school pupils to visit, the 
Learning Officer went out 
into Brent Schools to teach 
sessions.  With the opening 
of the new museum we are 
aiming to encourage schools 
to visit the museum

178  The percentage of total 
length of footpaths and other 
rights of way which were easy 
to use by members of the 
public

 100.00  100.00  100.00  100.0
0

 100.0
0

 100.0
0

Survey based on a sample of 
7.09% (1142.7m) of the 
total length of paths 
(16,104.3m).
11 paths were surveyed, all 
of which were easy to use 
and had signs at both ends

179  Percentage of standard 
searches carried out in 10 
working days

 100.00  100.00  100.00  100.0
0

 100.0
0

 100.0
0

187  Percentage of the 
categorised footway network 
where structural maintenance 
should be considered

 23.14  23.01  20.00  21.00  20.00  19.00

199a  Percentage of relevant 
land and highways that fall 
below an acceptable standard 
for cleanliness

34  30.00  28.00  28.00  22.00  19.00
Performance improving but 
more work needed to meet 
targets
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ENVIRONMENT & CULTURE

199b  Percentage of relevant 
land and highways from which 
unacceptable levels of graffiti 
are visible

New PI  17.00 New PI N/A N/A  10.00  7.00  5.00 Survey carried out by 
ENCAMS

199c    Percentage of 
relevant land and highways 
from which unacceptable 
levels of fly-posting are visible

New PI  3.00 New PI N/A N/A  3.00  3.00  3.00 Survey carried out by 
ENCAMS

200a  Did the local planning 
authority submit the Local 
Development Scheme (LDS) 
by 28/3/2005 and 
thereafter maintain a 3 year 
rolling programme

New PI Yes N/A N/A N/A Yes Yes Yes

200b   Has the local planning 
authority met the milestones 
which the current Local 
Development Scheme sets 
out?

New PI Yes N/A N/A N/A Yes Yes Yes
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ENVIRONMENT & CULTURE

200c    Did the Local Planning 
Authority publish an annual 
report by 31st December 
each  year?

New PI Yes N/A N/A N/A Yes Yes Yes

204  Percentage of appeals 
allowed  33.30  29.10  30.00  28.00  28.00  28.00

205 Quality of Service 
Checklist – Planning  94.40  100.00  100.00  100.0

0
 100.0

0
 100.0

0

215a  The average number of 
days taken to repair a street 
lighting fault that is under the 
control of the local authority

New PI  2.63 days Not set N/A N/A  2.00 
days

 2.00 
days

 2.00 
days

215b  The average time 
taken to repair a street 
lighting fault, where response 
time is under the control of a 
DNO (Distribution Network 
Operator)

New PI  15.37days Not set N/A N/A  12.00 
days

 10.00 
days

 8.00 
days
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ENVIRONMENT & CULTURE

216a  Number of sites of 
potential concern in the LA 
area with respect to land 
contamination

New PI  230.00 Not set N/A N/A  202.0
0

 197.0
0

 192.0
0

Targets may have to be 
revised once a baseline for 
performance is established. 
The total might change if for 
example additional sites 
become ‘potential for 
concern’ for any reason

216b Number of sites for 
which sufficient detailed 
information is available to 
decide whether remediation 
of the land is necessary, as a 
% of sites of potential 
concern

New PI  6.52 Not set N/A N/A  8.70  2.20  2.20

This is a relative 
conservative estimate for 
2007/08 and 2008/09 as 
this is the first year this 
indicator will be 
implemented. Comparison 
with published targets for 
2006/07 will determine 
whether 2% is feasible for 
2007/08

217  Percentage of pollution 
control improvements to 
existing installations 
completed on time

New PI  100.00 Not set N/A N/A  100.0
0

 100.0
0

 100.0
0



INDICATOR                                                                                                                                  
DEFINITION

PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
achieve the 

Target?

DIRECTION 
OF TRAVEL

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Targets 
08/09

Comments on Performance

ENVIRONMENT & CULTURE

218a Percentage of new 
reports of abandoned vehicles 
investigated within 24 hrs of 
notification

New PI  83.88 Not set N/A N/A  90.00  92.00  95.00

Number of abandoned 
vehicles investigated within 
24 hrs – 333
Total number of abandoned 
vehicles reported - 397

218b  Percentage of 
abandoned vehicles removed 
within 24 hrs from the point 
at which the authority is 
legally entitled to remove the 
vehicle

New PI  71.28 Not set N/A N/A  75.00  78.00  80.00

Number of abandoned 
vehicles which are 
abandoned and  removed 
within 24 hours – 283
Total number of abandoned 
vehicles removed - 397

219a   Total number of 
conservation areas in the local 
authority area

New PI  22.00 Not set N/A N/A  22.00  22.00  22.00 There are 22 conservation 
areas in the borough

219b  Percentage of 
conservation areas in the local 
authority area with an up-to-
date character appraisal

New PI  100.00 Not set N/A N/A  100.0
0

 100.0
0

 100.0
0

219c Percentage of 
conservation areas with 
published management 
proposals

New PI  100.00 Not set N/A N/A  100.0
0

 100.0
0

 100.0
0
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ENVIRONMENT & CULTURE

223  Condition of Principal 
Roads

Amended PI                                                        
48.46%                    

TRACS survey

 16.00                      
SCANNER survey

Not set as new 
type of survey N/A N/A  15.00  14.00  13.00

Information based on 
London’s Principal Road 
Millennium Condition Survey 
completed by London 
Borough of Hammersmith & 
Fulham survey 

224a Condition of Non-
Principal Classified Roads Amended PI  15.00 Not set as new 

type of survey N/A N/A  11.00  8.00  6.00

224b   Condition of 
unclassified Roads

23.29                          
Amended PI  27.78  21.00 N/A  27.00  26.00  25.00



Finance and Corporate Resources



INDICATOR DEFINITION
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YEAR 2005/06 

TARGET

Did we 
achieve the 

target?

DIRECTION 
OF TRAVEL 

(Actual)

Future 
Targets 
06/07

Future 
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07/08

Future 
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08/09

Comments on performance

BV8 Percentage of invoices 
paid within 30 days 79.00  82.00  82.00  86.00  90.00  92.00

For 2006/07 we assume 
that all services achieve at 
least 85% and that no 
services are worse in 
2006/07 than 2005/06.  
This will mean Housing & 
Community Care, Corporate, 
and Children & Families 
improving a further 5%, and 
also improvements in units 
moved into Environment & 
Culture

BV9 Percentage of Council 
Tax Collected  93.41  93.56  93.50  94.00  95.00  96.00

In year collection has 
increased for 3rd year 
running. We will continue to 
build on this position in 
2006/2007

BV10 Percentage of NNDR 
(business rates) collected  97.80  98.29  96.40  98.50  99.00  99.00

In year collection has 
increased for 3rd year 
running. We will continue to 
build on this position in 
2006/2007

BV76a Housing Benefit 
Security: The number of 
claimants visited per 1,000 
caseload

Not collected  214.00  122.00 N/A  122.0
0

 122.0
0

 122.0
0

Visiting commenced in April 
2005 as a result of 
implementation of the 
visiting module from the 
Verification Framework

FINANCE & CORPORATE RESOURCES
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FINANCE & CORPORATE RESOURCES

BV76b Housing Benefit 
Security: Number of fraud 
investigators employed per 
1,000 caseload

 0.33  0.28  0.26  0.26  0.26  0.26

This includes 3 Dept of Work 
& Pensions investigators 
who are working alongside 
LA investigators as part of a 
joint working review 
initiative. Their remit is to 
jointly investigate cases 
where it is suspected that 
income support & housing 
benefits is being claimed 
fraudulently

BV76c Housing Benefit 
Security: Number of fraud 
investigations per 1,000 
caseload

 14.96  15.53  8.20 N/A N/A N/A

As from 2006/07 this will 
no longer be classed as a BV 
therefore targets do not 
apply. Currently we are 
reviewing the merits of 
maintaining as a local 
indicator 

BV76d Housing Benefit 
Security: Number 
prosecutions & sanctions

 1.90  2.16  2.48  2.48  2.48  2.48

As a result of ongoing work 
with LA officers, the Dept of 
Work and Pensions officers 
have identified an additional 
7 sanctions. These 
additional sanctions are 
excluded from the annual 
performance figure as they 
are being dealt with directly 
by DWP officers.
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FINANCE & CORPORATE RESOURCES

BV78a Average time for 
processing Council tenants 
housing benefit/Council Tax 
benefit in days: New Claims

 48.00  35.92  36.00  38.00  34.00  24.00

We are planning to 
implement the new 
applications module of the 
Verification Framework in 
2006/07

BV78b Average time for 
processing Council tenants 
housing benefit/Council Tax 
benefit in days: Change in 
circumstances

21.58  20.68  20.00  20.00  19.00  18.00

Changes to the definition of 
a change in circumstance 
have resulted in a variance 
against target

BV79a Percentage of cases 
for which the calculation of 
the amount of benefit due 
was correct 

 98.60  98.40  98.00  98.50  98.50  98.50

Performance shows a high 
level of accuracy. We 
continue to focus effort on 
improving the quality of 
processing

BV79bi Percentage of 
overpayments recovered as a 
percentage deemed 
recoverable 

Amended 54.34 56.00 N/A 55.00 55.00 55.00

BV79bii Percentage of 
recoverable overpayments 
recovered. Overpayment 
debit outstanding at the start 
of the period plus the amount 
of HB identified during the 
period

Amended 8.07 Not set N/A N/A 10.00 12.00 14.00

BV79biii Percentage of 
recoverable overpayments 
recovered written off during 
the period

Amended 27.16 Not set N/A N/A 28.00 26.00 24.00
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FINANCE & CORPORATE RESOURCES
BV80a User satisfaction 
survey (MORI 2003/04): User 
satisfaction survey Contact & 
access

69% 2003/04 69% 2003/04 N/A N/A N/A  75.00 N/A N/A

Source MORI 2003/04. 
Survey undertaken every 
three years hence target set 
accordingly

BV80b User satisfaction 
survey (MORI 2003/04): 
Service in benefit office

69% 2003/04 69% 2003/04 N/A N/A N/A  75.00 N/A N/A

Source MORI 2003/04. 
Survey undertaken every 
three years hence target set 
accordingly

BV80c User satisfaction 
survey (MORI 2003/04): 
Telephones

47% 2003/04 47% 2003/04 N/A N/A N/A  60.00 N/A N/A

Source MORI 2003/04. 
Survey undertaken every 
three years hence target set 
accordingly

BV80d User satisfaction 
survey (MORI 2003/04): 
Staff

71% 2003/04 71% 2003/04 N/A N/A N/A  75.00 N/A N/A

Source MORI 2003/04. 
Survey undertaken every 
three years hence target set 
accordingly

BV80e User satisfaction 
survey (MORI 2003/04): 
Leaflets/ information

67% 2003/04 67% 2003/04 N/A N/A N/A  75.00 N/A N/A

Source MORI 2003/04. 
Survey undertaken every 
three years hence target set 
accordingly

BV80f User satisfaction 
survey (MORI 2003/04): 
Time for decision

58% 2003/04 58% 2003/04 N/A N/A N/A  65.00 N/A N/A

Source MORI 2003/04. 
Survey undertaken every 
three years hence target set 
accordingly

BV80g User satisfaction 
survey (MORI 2003/04): 
Overall satisfaction

69% 2003/04 69% 2003/04 N/A N/A N/A  72.00 N/A N/A

Source MORI 2003/04. 
Survey undertaken every 
three years hence target set 
accordingly
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FINANCE & CORPORATE RESOURCES

BV156 The % buildings with 
facilities for people with 
disabilities

 77.00  80.00  80.00  82.00  84.00  86.00

We are working towards 
relocation in the long run to 
a single main building. Until 
this happens  there will not 
be any significant changes 
to the building portfolio over 
the next few years

BV157 Types of interaction 
delivered electronically  92.00  100.00  100.00  100.0

0
 100.0

0
 100.0

0



Housing and Community Care
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BV53 Households receiving 
intensive home care per 
1,000 population aged 65+

 16.73  16.74  17.50  17.50  18.00  18.50

We have maintained a score 
against this indicator which 
is nationally regarded as 
very good.  We aim to 
improve the number of 
people who receive intensive 
home care

BV54 Older people (aged 65 
or over) helped to live at 
home per 1,000 population 
aged 65+

 81.60  90.12  83.00  91.00  92.00  93.00

Our performance against 
this indicator has improved, 
and we expect further 
improvements in this service 
in the coming years

BV56 Percentage of items of 
equipment delivered within 7 
working days.  

 86.00  77.34  90.00  85.00  90.00  95.00

Due to a change in collection 
method, the target for 
2005/06 was unrealistic. 
We are aiming to improve 
performance in the coming 
years.

BV58 Percentage of people 
receiving a statement of their 
needs and how they will be 
met

 96.00  98.00  98.00  98.00  100.0
0

 100.0
0

We have achieved  our 
target for this indicator and 
intend maintaining high 
levels of performance  

HOUSING & COMMUNITY CARE



INDICATOR DEFINITION
PERFORMANCE 
YEAR 2004/05 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

ACTUAL

PERFORMANCE 
YEAR 2005/06 

TARGET

Did we 
achieve the 

Target?

DIRECTION 
OF TRAVEL 

(Actual)

Future 
Targets 
06/07

Future 
Targets 
07/08

Future 
Targets 
08/09

Comments on performance

HOUSING & COMMUNITY CARE

BV63 The Average SAP rating 
of LA dwellings 65.90  67.00  68.00  70.00  71.00  72.00

The top quartile 
performance for this 
indicator is 65 therefore our 
performance reflects well in 
comparison. We except 
incremental improvement; 
however post achieving ‘68’ 
further increase is less likely. 

BV64 The number of private 
dwellings returned to 
occupation

 669.00  718.00  669.00  670.0
0

 670.0
0

 670.0
0

The performance for this 
indicator shows a marked 
improvement from last year 
and against the target set. 
We have also met our PSA 
target. This good 
performance is expected to 
continue throughout 06/07

BV66a Local authority rent 
collection and arrears: 
proportion of rent collected

96.30  98.44  96.40  98.75  98.90  99.10

We have out performed the 
set target for this indicator. 
We expect  this good 
performance to continue in 
2006/07

BV66b The number of Local 
authority tenants with more 
than seven weeks of (gross) 
rent arrears as a percentage 
of the total number of council 
tenants

New PI  5.31  13.00 N/A  5.25  4.75  4.25

This is a new indicator for 
2005/06. Our target for 
future years have been 
revised to reflect and 
improve on the outturn for 
this year



INDICATOR DEFINITION
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HOUSING & COMMUNITY CARE

BV66c Percentage of local 
authority tenants in arrears 
who have had Notices Seeking 
Possession served

New PI  10.58  15.00 N/A  10.00  9.00  8.00

This is a new indicator for 
2005/06. We have 
performed well against the 
target set and we expect 
this good performance to 
continue

BV66d Percentage of local 
authority tenants evicted as a 
result of rent arrears

New PI  0.45  0.50 N/A  0.50  0.45  0.40

This is a new indicator for 
2005/06. We have 
performed well against the 
target set and we expect 
this good performance to 
continue

BV74a Tenant satisfaction: 
Landlords: Overall satisfaction  76.00  78.00  80.00  80.00  82.00  85.00

Housing satisfaction 
indicators  ‘Status’ survey is 
carried out every three 
years according to 
government requirements. 
The next survey is due to 
take place in July 2006. 
However regular annual 
surveys are carried out by 
Brent Housing Partnership 
thus interim yearly targets 
are set and performance is 
measured against these. 
Whilst we just missed the 
target set our performance 
compares favourably with 
other London Boroughs 
(ranked 3rd in our audit 
family for 04/05)
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HOUSING & COMMUNITY CARE

BV74b Tenant satisfaction: 
Landlords: Black and minority 
ethnic tenants

 78.00  78.00  80.00  80.00  82.00  85.00

Whilst we just missed the 
target set our performance 

is ranked 1st within our Audit 
family (04/05).

BV74c Tenant satisfaction: 
Landlords: Non black and 
minority ethnic tenants

 74.00  74.00  80.00  80.00  82.00  85.00

Whilst we missed the target 
set our performance 
compares favourably with 
other London Boroughs 

(ranked 4th in our Audit 
Family 04/05). 

BV75 Satisfaction of tenants 
with participation 
opportunities

 74.00  74.00  77.00  78.00  80.00  82.00

Whilst we missed the target 
set, our performance 
compares favourably with 
other London Boroughs 

(ranked 2nd in our Audit 
family 04/05).  

BV75i Satisfaction of tenants 
with participation 
opportunities: Black and 
minority ethnic tenants

 71.00  71.00  77.00  78.00  80.00  82.00

Whilst we missed the target 
set, our performance is 

ranked 1st within our Audit 
family

BV75ii Satisfaction of tenants 
with participation 
opportunities: Non black and 
minority ethnic tenants

 76.00  76.00  77.00 78.00 80.00 82.00

Whilst we just missed the 
target set, our performance 
compares favourably with 
other London Boroughs 

(ranked 2nd within our Audit 
Family 04/05).  
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HOUSING & COMMUNITY CARE

BV164 Does the Council 
follow the CRE code of 
practice in rented housing

100.00  100.00  100.00  100.0
0

 100.0
0

 100.0
0

We have fully adopted this 
code of practice.  

BV183a Average length of 
stay in B&B accommodation 
in weeks

 12.00  4.80                          
Amended  9.00 N/A  6.00  6.00  6.00

The definition used to 
calculate this indicator 
changed during 2005/06. 
The impact of this was that 
our performance far 
exceeded the original target, 
which was set using the 
original definition.

BV183b Average length of 
stay in hostel accommodation 
in weeks

 12.00 14.63               
Amended  9.00 N/A  15.00  15.00  15.00

The definition for measuring 
this indicator was changed 
during 2005/06, to exclude 
any time spent in hostel 
accommodation prior to 1st 
April 2004, and again the 
figures provided have been 
revised to take account of 
this change in definition.

BV184a Council homes which 
were non-decent at the 
beginning of the year

43.28  28.00 28.01  0.00  0.00  0.00

We have continued to 
perform well and expect the 
Decent Homes programme 
to be delivered by the end 
of 2006/07 hence the 
subsequent targets of 0%.



INDICATOR DEFINITION
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YEAR 2004/05 
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YEAR 2005/06 
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Comments on performance

HOUSING & COMMUNITY CARE

BV184b Percentage change 
in proportion of non- decent 
homes in the year

-49.93  57.00  49.93 N/A  100.0
0  0.00  0.00

We have continued to 
perform well and expect the 
Decent Homes programme 
to be delivered by the end 
of 2006/07 hence the 
100% target for 06/07 and 
subsequent targets of 0%.

BV195 Acceptable waiting 
time for  assessments of 
older people

 59.00  63.00  70.00 75.00 80.00 90.00

Officers have worked hard 
to reduce the waiting time 
for assessments.  We aim to 
reduce this time in the next 
year

BV196 Acceptable waiting 
times for  care packages  for 
older people

 63.00  90.00  70.00 90.00 95.00 95.00

Officers have worked hard 
to reduce the waiting time 
for care packages.  We aim 
to maintain high levels of 
performance in the next 
year.  

BV198 The number of 
problem drug misusers in 
treatment per 1000 people 
aged 15 - 44

17.30  6.90  1.10  7.05  7.80  8.60

BV201 Adults & Older People 
Receiving Direct Payments 
per 100,000 population 
aged18+

 22.00  48.45  50.00 90.00 133.00 179.00

The number of people 
receiving direct payments 
has doubled since Spring 
2005, and we expect a 
major increase in numbers in 
the next twelve months
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HOUSING & COMMUNITY CARE

BV202 The number of people 
sleeping rough on a single 
night within the area of the 
LA

 1.00  1.00  5.00  5.00  5.00  5.00

The most recent street 
count found only 1 rough 
sleeper. The target reflects 
our aim that there should be 
no more than five rough 
sleepers in the borough at 
any point.

BV203 The percentage 
change In the average number 
of families (which include 
dependent children or 
pregnant woman), placed in 
temporary accommodation 
under the homelessness 
legislation compared with the 
average from the previous 
year

 -2.00  -9.00  0.00  -2.00  -3.00  -4.00

We have performed well 
against this PI and expect to 
continue to work towards 
the government targets of 
reducing families in 
temporary accommodation.

BV212 Average time taken to 
re-let local authority housing 34.00  33.00  40.00  30.00  29.00  28.00

We have performed well 
even though the definition 
has changed.
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HOUSING & COMMUNITY CARE

BV213 Number of households 
who considered themselves 
as homeless, who approached 
the local housing authority's 
housing advice service and for 
whom housing advice 
casework intervention 
resolved their needs. per 
1,000 households

New PI  2.00 Not set N/A N/A  2.00  2.00  2.00

This is a new PI introduced in 
2005/06. We do not have 
baseline or bench marking 
data from other London 
authorities. Once this is 
available we will revise our 
performance/targets 
accordingly.

BV214 Proportion of 
households accepted as 
statutorily homeless who 
were accepted as statutorily 
homeless by the same 
authority within the last two 
years

New PI  0.40  1.00 N/A  2.00  2.00  2.00

We have performed well 
against the target set for 
this new PI and this figure 
actually represents less than 
0.5% of all homeless 
acceptances in 2005/06.
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